
 
Warranty Return Form  

(CUSTOMER TO COMPLETE)  

Customer Information:  

Invoice Number: ___________ Owner’s Name: _____________________________________________ 

Owner’s Address: ______________________________________Phone:_________________________ 

Vehicle Info:  

Year:______  Make:_____________ Model:__________________*VIN:__________________________ 

Installation Information:  

Installation Made By:__________________________________________________________________  

 Address:____________________________________________ Phone #________________________  

Failure Date:_____________ Present Mileage: ______________  

The minimum requirements for a consumer to be eligible for Warranty coverage are:  

✓ To be the Original purchaser of the qualifying products.  

✓ Provide the VIN number  

Replacement Part Number: __________________________  

Detailed description of Problem:  ***Please provide Diagnostic Trouble Codes, if any available***  

 
  

 

Examples:   *Leaking fluid *Broken unit *Noisy/Rattling *Worn out *Changeover *Fitment  

                    *Appearance *Air leak *Ride *Loose Internals *Vibration  

  

Customer Signature _______________________________ Date__________________  

 

 

 

 

 



 

 

PARTS MUST BE INSTALLED BY AN ASE CERTIFIED MECHANIC  

  

Suncore Industries LLC. warranty obligation for this product is limited to the terms set forth herein. 

 

Suncore Industries LLC. warrants its suspension parts against standard defects under normal use for 

a period of 1 Year from the date of invoice. This limited warranty covers defects in manufacturing 

materials and workmanship of Suncore Industries LLC. 

 

Suncore Industries LLC. limited warranty is non-transferable and does not cover normal wear and 

tear or any other loss, liability or damage resulting from improper alteration, disassembly, handling, 

installation, service, repair or use of this product. If for any reason you find it necessary to alter a 

product, you must receive written consent from a Suncore Industries LLC. technician and attach to 

this form. 

 

Warranties are limited to the replacement of defective parts in accordance with this limited warranty. 

Product must be inspected by Suncore Industries LLC. before a credit can be issued. 

 

Commercial vehicles are not covered under our limited warranty. 

 

 Any and all labor costs incurred will not be covered under our limited warranty. 

 

DEFECTIVE PARTS MUST BE RETURNED OR A DEPOSIT PAID, BEFORE A WARRANTY CAN 

BE PROCESSED.  

PLEASE BE ADVISED, ONCE THE WARRANTY PARTS ARE SHIPPED, YOU WILL HAVE TWO 

WEEKS TO SEND BACK THE DEFECTIVE PARTS OR YOU WILL BE CHARGED THE FULL 

AMOUNT OF THE REPLACEMENT PARTS.  

  

Returns to Suncore Industries LLC. can be sent to:  

Suncore Industries LLC. 2900 High Ridge Rd. Suite 6, Boynton Beach, FL 33426.   

Visit  http://www.suncoreindustries.com for more information on our Warranty Policy.  

We Appreciate Your Business     

http://www.suncoreindustries.com/

